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(10 CIHCKY pacChLIKH )
O HanpaBiaeHHH UH(OPMaLUH

YBaxkaemble PykoBoautenu!

[To pesynbraTam COBEIIaHHs [0 BONpOCaM IPEIOCTABIEHUS YCIYyrH [0
o0pallleHHIo ¢ TBepABIMH KOMMYHalbHbIMU oTXxoamu (nanee — TKO), cocrosiBiuerocs
07.02.2024r. B hopmaTe BHICOKOH(DEPEHLCBS3H, B LENIX HHOOPMUPOBAHHUS HACETEHHS
Uuctoo3epHoro paitona HoBocubupckoii obnactu mo Bompocam, OTHOCAIIMMCS K
okazaHuio ycnyru nmo odpauieruto ¢ TKO u gesTebHOCTH perHoHaabHOTO OnepaTopa,
HarpasJisieM B Baia agpec HH(pOpMaLHOHHOE THCEMO C OTBETAMH Ha 4acTO 3afaBaeMble
BONPOCHI oTpeduTenei.

[TpocuM 03HaKOMHUTH HaceleHHe MyHULUITAIbHBIX 00pa3oBaHUi ¢ HHpOpMaLUed
MOCPEICTBOM pa3MeLIeHUs Ha caiiTax aqMUHUCTpaLui, HHQOPMALHOHHBIX CTEHAAX HIIH
JOPYTHUMH JIOCTYITHBIMHU CIIOCODaMH.

[Tpunoxenue: HHGOpPMaLMOHHOE MUCBEMO Ha 211. B 19K3.

3amecTuTelnb JUPEKTOpa / ['.M. bysmakoBa

A.A. Tlerposa
+7(383) 3630411 (106. 8015)
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VBaxkaemslii [loTpeburens!

- C 11.02.2023r. craryc peruoHanbHOro oneparopa no o6pamenuio ¢ TKO Ha TeppuTopuu
Hoeocubupckoii obnactu npucsoe MYIT « CAX».

- laHHEble AN OTKPBITHS JHLEBHIX cueToB 66tk nepeaansl 000 «Dxonorus-HoBocH6HpCK»
B MVYII «CAX».

- IInara 3a oxa3aHue yciyru cocraBnset 79,09 py6. Ha 1 yenoBeka B Mec4ll.

- Ycnyra nmpepocraBisieTcss B COOTBETCTBHHM € rpadukoM, KOTOpBIH pasMEIleH Ha caiiTe
myncax.pd B pasnene «Ilorpeburensm» —» «I'paduk BeiBoza TKO» B paspese MyHHLIHNANBHBIX
paiioHOB/HaceNeHHbIX MyHKTOB.

- KpynHoraGapuTHble OTXOABI BEIBO3ATCA 10 3asBKe B TeueHHe 5 pabounx AHEH. 3asBKy Ha
BBIBO3 OTXO/J0B HEOOXOANMO OCTaBJIATh MO HOMEPY TenedoHa AucneTyepekoi cimyx6sl: T. 8 (383)
363-04-22.

- CnocoObl onJ1aThl:

- be3 koMuccuu:

1. B nuyHOM KabuHeTe Ha caiite Myncax.pd.

2. B mo6unsHoM npunoxenun «Ilnarocpepar

3. Ha caiite uinu mo6uisHOM npunoxenun «Ksaptmiara+»
4. B mo6unsHOM npunoxeHun 6anka I[TAO «C6epbank»

- TpaauioHHbIe cIOCOOBI OMJIATHI:

1. B nynktax nmpuema nmuarexeit AO «HoBocn6HpCkaHEProcOBIT
2. B otnenenusx AO «Iloura Poccun»

3. B otmenennsx 6anka [TAO «C6epbank»

4, Kaccel maptaepoB Cuctemsl «I'opoa»

- Hanpasuth o6pamenne u qokyMeHTsl B aapec MYIT « CAX» MoxHO:
- uepe3 ¢opmy obpatHoii cBa3su Ha caiite MVYII «CAX» «Ilomare oObpaieHuey,
http://Mmyncax.pb;
- Ha moyToBkIH axpec: 630088, HoBocubupckas obnacts, r. HoBocubupck, yi. CeBepHBIi
npoe3z, 10.

- @opMbl 3asMBNEHHE pa3MEIEHBl Ha caiTe myncax.pdp B paszene «I[lorpeburensaim» —»
«Bnanku 3assnenuit ansg Ousznuny».

- KonraxkTHble HOMepa TejlepoHOB:

- aboHenTckas cuyx6a 8 (383) 363-04-11 (xoHCynbTauuMs H OTBETHI Ha BOMPOCH
norpebureneit exenuesHo ¢ 08:00 no 20:00);

- mucnetuepckas 8 (383) 363-04-22 (necobmonenue rpaduxa sriBo3a TKO, noaaya 3asfBok
Ha BbIBO3 KI'O).



OTBeThl Ha 4ACTO 3aiaBaeMble BONMPOCHI:

Bonpoc: Kak HauuciiseTcs miata 3a BBIBO3 MyCOpa 32 XHJIOe MoMeLleHue?
Otser: Pa3zmep ruiaTsl 3aBUCHT OT KOJIMYECTBA MPOXXUBAIOLIKX B XXHUJIOM NIOMELICHUH.

Bonpoc: B nomeuieHHH HET NPOXHBAIOUIMX M 3apETHCTPUPOBAHHBIX, NOJDKEH JIM 5
[JIATHUTH?

Otgert: [Ia, B cilyyae OTCYTCTBHA NPOXHBAIOIIMX OIIaTa IPOM3BOAUTCS MO KOIUYECTBY
COOCTBEHHHKOB.

Bonpoc: Kak mony4uTs mepepacyéT, €cld KOMH4ECTBO (PaKTHYECKH MPOXXHBAIOLIMX
MEHbIIIE, YEM KOJHYECTBO 3aperuCTpUPOBaHHBIX?

Otser: IpenocTaBuTh HOKYMEHTBI, KOTOpbIE MOATBEPXKAAIOT (PAKT IPOXKHUBAHHS IO
IpyroMy ajpecy (Hampumep, BpeMeHHas DErHCTpallus, CIPaBKy U3 YIpaBistoLled
OpraHM3aLMK 10 MEeCTy (paKTHUECKOro IIPOKUBAHHUA H Jp.).

Bonpoc: Kax monyunts HepepacyeT, eciid HaXOAMJICS B OTIYCKe /KOMaHAMpPOBKe/
CTaLlOHape u 1p.?

OTgert: B ciyuae, ecinu noTpebuTenb OTCyTCTBYET bosiee 5 IHEH, TP TOKYMEHTAJIBHOM
NOATBEPXAECHUH JaHHOTO (paKTa mepepacyeT Toxe Bo3MoxeH. [lofaTs 3asaBieHHe MOXKHO
He nosaHee 30 qHel mociie OKOHYaHMS IIEpHoJia BpeMEHHOro OTCYTCTBHA. Eciiu yenosek
OTCYTCTBYeT Oosibllie 6 MecsleB, TO 3asBJICHUE HA MepepacyeT HaJo MUCATh NOBTOPHO,
T.e. IIOATBEPXKIATh (aKT OTCYTCTBUS HAIO KaXJbIE NOIroAa.

Bonpoc: KTo 10mxeH BBIBO3UTH OTXOE], He oTHOCAImMecs k TKO?

OtBer: BpiBO3uTh oTX0nhl, He oTHocsamuecs Kk TKO, o6s3aHpl ux oOpasoBaTeiy,
3aK/IIOYUB JOTOBOP C NMpo¢uIBHOH opraHu3aluei, obnagaroumell COOTBETCTBYIOLUEH
paspelunTeNIbHOM AoKyMeHTaluel. K TakiM 0TX01aM OTHOCSATCS CTPOUTENbHBIE OTXOAI,
IIIMHBI, pPTYTHEIE JIaMITbl, 6aTapeiku, HH, CITKIIB AEPEBLEB, BETBH U Cy4bs, JEPH, TPaBa,
OTXOIbI )KHBOTHOBOJICTBA, ropioure oTxoxasl. TakHe OTX0Abl He yuTeHsl B TapH(de Ha
yCIyry perHOHaJIbHOIO OllepaTopa.

Bonpoc: S oTHOLIyCh K JIBFOTHON KaTeropuu rpaxJiaH, MOry IOJY4YdTh JIbFOTY Ha
omtaty TKO?

OrBer: Tak kak yciayra «O6pamenue ¢ TKO» sBnsercs KOMMyHaJlbHOH, Ha Hee
pacrpoCTpaHsIOTCs Bce JIbroTsl M cybcuauu. ITo BonpocaM nopsaxa npeaoCTaBlneHus 1
othopMIeHHs JBrOT U cyOcumuit pekoMeHAyeM obpamiaTbest B LIEHTpB coLManbHON
TIOAIEP)KKH HaCeICHHS.

Bonpoc: ['ne s Mory 03HaKOMHMThCS ¢ HHGOPMAaIeH [0 JIULEBOMY CYETy?
Oteer: Ha caiite Mymncax.p¢ peain3oBaH JINUHBIN kabHHET NoTpeGuTens, B KOTOPOM
MOXXHO O3HaKOMUThCS ¢ UH(bOpMaLKMEH 0 HAUUCIIEHUAX H OIljIaTax.



